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CPC Service Work: Supporting Our Future
by Richard W., Area 59 CPC Chair
Cooperation with professionals, like everything else in A.A., is based on personal contact. What a local
committee decides to do will be dictated by local needs and experience. A look at our history shows
clearly that cooperation with professionals has been an integral part of the fellowship since our
beginnings. A.A. might never have gotten off the ground, or progress would have been much slower,
without the help of nonalcoholic professionals.
For decades, healthcare, psychiatric, legal, social welfare, and other professionals had been frustrated in
trying to discover what was wrong with us and trying to figure out how to fix it. Then, these friends
observed that Bill W. and Dr. Bob appeared to be on to something. They seemed to have discovered a
solution to our dilemma that brought hopeless alcoholics into recovery. These professionals could provide
a virtually unending stream of victims in search of relief from their malady to A.A. and A.A. seemed
ready to provide a solution. Thus, the idea that A.A. should cooperate but not affiliate with these entities
became a reality.
We are not in competition with these non-A.A.s; we have our separate functions. A.A. is not in the
business of education, research, medicine, counseling, treatment, prevention, or funding. We simply have
a message to carry about a program of recovery for alcoholics – a program that has worked for millions
who “want it.” The professional can help the alcoholic “want it” – by education, counseling, and
rehabilitative treatment – and can also aid by encouraging community awareness programs which
highlight the millions still suffering from the progressive illness of alcoholism.
By action of the General Service Board, January 1970, the trustees’ Committee on Cooperation with the
Professional Community (CPC) – a spin off from the Public Information Committee – was developed. A
similar Conference committee was formed the following year. Since that time, A.A. members in local areas
have been responding to local need by establishing CPC committees.
Members of the CPC committee inform professionals about A.A. – what we are, where we are, what we
can do and what we cannot do. They attempt to establish better communication between A.A.s and
professionals and to find productive and creative ways of cooperating without affiliating. The professional
community may include physicians, clergy, judges, therapists and probation officers or any other
professional who comes in contact with the alcoholic.

Cooperating with nonalcoholic professionals is an effective way to carry the message to the sick
alcoholic. Such people often meet the alcoholic in places where A.A. is not present. Through
professionals, alcoholics may be reached who might otherwise never find the program, or they may be
reached sooner with the help of informed non-A.A.s.
A professional can be a family doctor or other healthcare professional, a member of the clergy, a law
enforcement or court official, an educator, a social worker, an alcoholism or other counselor, or anyone
who deals with problem drinkers during their work. Many of these people often encounter the suffering
alcoholic, and despite public awareness efforts, many of them simply don’t know what to do with a drunk.
CPC work can begin when individual A.A.s reveal their membership to their doctors or drop a quiet word
in the ear of a pastor, priest, or rabbi that an A.A. member is available to the congregation. Groups
participate in CPC by welcoming professionals and future professionals to open meetings. Committees on
the area or local level actively seek ways to make contact with professional people and set up programs to
increase knowledge and understanding of Alcoholics Anonymous. CPC workers understand the
importance of, and work within, the guidance of the A.A. traditions.
“Our [A.A.’s] Twelfth Step – carrying the message – is the basic service that the A.A. Fellowship gives;
this is our principal aim and the main reason for our existence. Therefore, A.A. is more than a set of
principles; it is a society for alcoholics in action. We must carry the message, else we ourselves can wither,
and those who haven’t been given the truth may die.”
Source: The A.A. Service Manual, “A.A.’s Legacy of Service” Reprinted with permission.

Supporting Our Future by Cultivating Diversity
by Hugh H., Past Delegate, Area 59, Panel 61
Thoughts on Diversity, Attraction and A.A.’s Future
Have you ever gone to a meeting where you felt like you didn’t fit in? I have. Once was on purpose: I
went to a Korean meeting because I wanted to experience what it’s like to be in a meeting where I can’t
understand what’s being said. Unfortunately—out of politeness I’m sure—from the time I arrived they
insisted on using English. Another time was accidental: in early sobriety, after driving to two listed
meetings that had closed, I wound up at a meeting quite far from home where I didn’t know anybody.
That wasn’t a problem. But for the first 50 minutes the only topic of discussion was Hepatitis B and that
was a problem. Somebody finally asked, “Shouldn’t we be talking about alcohol?” A fight almost broke
out.
I found the kindness and solicitude of the Koreans very attractive. The focus on Hep B and in particular
the animosity to alcoholism in the second meeting was unattractive, if not repulsive, at least to me.

The attractiveness of diversity was not important to me in the beginning. Being old, white and male, I
have no trouble finding meetings with people like me. I eventually realized that it wasn’t all about me; it
was all about helping the still-suffering alcoholic. Part of that was thinking about the fact that being young,
non-white or female can make it hard to feel like one is in the right place. Today I try to make a point of
welcoming people who are not like me, particularly at my home group.
In the short 82-year history of our Fellowship we’ve sometimes been less than encouraging—if not
downright antagonistic—to women, young people, addicts, African-Americans, Asians, smokers, nonsmokers, low-bottom drunks, wet drunks, LGBTQ alcoholics, atheists: the list could be extended to many
other categories of human beings. I’ve seen and heard many of these prejudices in my much-less-than 82
years in A.A. I’ve also admitted to myself that I sometimes harbor such prejudices. It’s apparently human
nature to feel more favorable to people that are like us and less favorable to those that are unlike us. So it’s
important to recognize these prejudices, bring them out of hiding and actively work against them, both in
ourselves and in the Fellowship around us.
Without attraction, A.A. would be unable to grow, because Tradition XI says we can’t promote ourselves.
If A.A. were unattractive, who would come? And without diversity, we would be shutting the doors on
large segments of alcoholic populations. Without a continual flow of newcomers, A.A. would fade away.
When I was a GSR in the early-mid 1990’s, whether or not A.A. should publish what came to be the
pamphlet, “A.A. for the Black and African American Alcoholic,” was a lively topic of discussion. My
initial feeling was that singling out a specific group like this would only be divisive to A.A.’s unity. But
after listening to my fellow alcoholics, particularly those who were Black, I changed my mind. I heard the
stories of prejudice that Blacks had encountered. I learned about the difficulties they had even where there
was no blatant racism. This convinced me that we always need to make every reasonable attempt to reach
out to Black alcoholics who may feel that they don’t belong. By extension, we should do the same for any
type of alcoholic who may have trouble believing they are welcome.
This pamphlet, like a number of them, is aimed squarely at those not yet in, or who are new to the
Fellowship. After they have been around for a while, I trust that they will experience what I have: that our
unity as alcoholics far outweighs any differences we may have as individuals.
Washington Irving wrote, “Society is like a lawn, where every roughness is smoothed, every bramble
eradicated, and where the eye is delighted by the smiling verdure of a velvet surface; he, however, who
would study nature in its wildness and variety, must plunge into the forest, must explore the glen, must
stem the torrent, and dare the precipice.” A.A. can never become like the unimaginative suburban society
that Irving describes. To survive, it must instead remain a vast array of wildly differing landscapes with a
place for every alcoholic of every type.

Keep up to date with General Service in Eastern PA by visiting our
web site: www.area59aa.org.
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