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SELF-SUPPORT:

AA Literature

&N EW!
SMF-223

Service Material from the General Service Office

FREQUENTLY ASKED QUESTIONS ON PRACTICING
THE SEVENTH TRADITION AT VIRTUAL MEETINGS

In recent years a number of groups have utilized digital payment platforms to
provide opportunities for members to make cashless contributions. There are
different payment platforms to facilitate this service, and it is up to the group to

A.A..Guidelines

from G.5.0., Box 459, Grand Central Station, New York, NY 10163

AA. Guidelines are compiled from the shared experience of AA. members in the various areas. They also reflect guidance
given through the Twelve Tradtons and the General Service Corference (U.S, and Canada. In keeping with our Traditon of
Autanomy, except in matters affecting other groups or A.A. as a whale, y p conscience of the
members involved. The purpose of these Guidelines s 10 assist in reaching an informed group conscience.

“AAs farflung Twelfth Step activities, camying the message to the next sufferer, are the very ifediod of our AA. adventure.

Without this vital activity, we would s We

wither and die.

“Now where do AA's senvices — iordwide, area, local — fitinto our scheme of things? Vihy should we provide these func-
fions with money? The answer is simple enough, Every single A.A. service is designed to make more and better Twelfth Step
work passible, whether it be a group meeling place, a central or infergroup office fo arrange hespitalization and sponsorship, or
he workd service Headguarters [now the General Service Office] to maintain ity and effectiveness all aver ihe giobe.

“Though not costly, these service agencies are absolutely essential to aur continued expansion — fo our sunival as a

determine which one to use. Experience suggests that the treasurer is a natural
choice to handle digital contributions. Some groups, however, share the
responsibilities among trusted servants or even create a new service position to ot co agencies. -

inform group members about digital payment options and assist those who are e e e okt s
interested in contributing this way. N going o fot o B Bl W, October 1067 Grapovine

One of G.5.0.'s responsibilites is 1o share A.A. experiences with groups and members who request it In these Guidelines,
we are glad to provide sharing from a variety of sources, though we are aware that actual A.A. practices often vary. So, if your
group has found solutions ofher than thase cied in this Guideline, please let us know, so thal we may share your experiences
with others.

Often-asked questions about inances directed at G.5.0. cover such topics.as group rent, bank accounts and insurance; reim-
bursement for service workers' expenses; LR.S. deductions and tax I.D. numbers, and the role of the General Service Board

-

Our group is meeting virtually as a result of Coronavirus (COVID-19).
Our meeting costs are low, so why do we need to take a
Seventh Traditioncollection?

2. If our group decides we want to “pass the virtual basket”
how would we get started?

3. What kind of options are available?
4. How would we decide between them?
5. Once the group decides, then what?

6. What about anonymity?

Rev. 05/20 SM F-223

'WHERE MONEY AND SPIRITUALITY MIX

Members celebrate sobriety by giing time, energy and money
in support of aur Twelfth Step—carying the message—he basic
senice that the A A Fellowship offers. Members assure that group
expenses are paid by puting meney into the basket passed at
each meeling. It is each member's responsibilly to support the
senices thal have been requested by the AA_ Fellawship, (o help
taciitate A.A’s vital Twellth Step. Contributians are made in a
<pirt of sacrifice, and they honor AA.'s cade of Yove and service.”
Coniributions also underscore the spiritual nature of our Fellowship
and our mutual love and trust. We have found that these contribu-
tions are as important 1o each memiver a4 they are to the service
centers supported

‘SUPPORTING A.A.'s STRUCTURE
Question Why do A.A. groups support A.A.'s essential services?
Answer: Because the services benefit all A.A. groups. Qur Seventh

Tradition states that “Every A.A. group ought o be fully seif-support-
ing, declining outside contributions.”

AAS want our Fellowship 1o endure, and 10 be readily available for
he stil-suffering alcoholic to come. An AA. group makes this pos-
sible by taking care of ls basic group expenses: renl, refreshmens,

KA lterature, ete. After meeting these basic group expenses
and providing a meeting place, many groups participate by sup-
pariing the central or intergroup office in their locale, the area and
district general service committees, and the General Service
Office (G.5.0..

Question: How can groups participate?

Answer: To halp support AA's essential services, the General
Senvice Conference suggests that individual groups, through an
informed group conscience, adapt a specific contribution plan
tailored to meet the group’s finanial situation. Once the basic
group expenses have been taken care of (rent, refreshments, A.A.
literature, local meetings lists), and a “prudent reserve” has been
sel aside fo cover unexpected expenses, the graup may decide o
further carry the message by sending money lo the following AA.
senice enllies:

+ The local district, which communicates directly with the
groups, providing the district group eonscience for the area
assemblies, and serving as & link between the area delegates
and the G.SRs.

+ The area committes, which coordinates vital A A activites
over a broad geographic area; sends a delegate to the amnual

General Senvice Conference; holds area assemblies fo deter-


https://www.aa.org/assets/en_US/f-3_selfsupport.pdf
https://www.aa.org/assets/en_US/f-96_theaagrouptreasurer.pdf
https://www.aa.org/assets/en_US/SMF-223-FAQonVirtualBasket_en.pdf
https://www.aa.org/assets/en_US/mg-15_finance.pdf
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& 59  Finance Subcommittee
Resources

* NEW!
Finance Best Practices **

Digital 7th - Part 1

% Getting started e, )
< Overview of types of options E Updated!

% Platform comparison

704 Digital 7t - Part 2
NEW!

% Detailed walkthroughs of:
< Group Email, Group Phone, SCash.App
% Banking on Digital Sobriety Survey Results



http://tiny.cc/a59finbp
http://tiny.cc/a59fin7t1
http://tiny.cc/a59fin7t2

a

859 Banking on Digital Sobriety:
Survey Overview

> Gather feedback for 2020 EPGSA workshop that highlights new
service piece on the virtual basket.

> How can we can best serve Area 597
< What topics are most interesting?

< What information will be the most helpful?

> FAQ on the Virtual Basket:
1. Our group is meeting virtually as a result of Coronavirus (COVID-19).
Our meeting costs are low, so why do we need to take a 7 Tradition collection?

2. If our group decides we want to “pass the virtual basket”
how would we get started?

What kind of options are available?
How would we decide between them?
Once the group decides, then what?

o U1 N W

What about anonymity?
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Banking on Digital Sobriety

Survey Respondents

= What is your 161 Total Reponses

role in taking
this survey?

Familiar with
Finances
14%

Group Member
38%

Group Treasurer
14%




Banking on Digital Sobriety

FAQ Question Interest

=  Which of | 161 Total Reponses\

these topics

seem 1 - Why 7th Needed 19%
interesting?

2 - Getting Started 20%
2-oprons [
5 - Setup
6 - Anonymity

None /Other 20%

0 10 20 30 40 50

® Response Count




Banking on Digital Sobriety

Topics to Explore in Detail...

=  Which of 161 Total Reponses\
these would
you l]ke to Group Email/Voice Setup 24%
learn about
in detail?

Detailed Walk-Through 25%

Linking Bank Account

Live Demo

Bank Account / EIN 30%

None / Other 28%

o

10 20 30 40

B Response Count




Is your group
collecting a
digital 7t
Tradition?

Banking on Digital Sobriety

Offer Online Contributions
161 Total Reponses

Considering
20 13%



Banking on Digital Sobriety

Digital Options Offered

" What digital 89 Total Reponses \
contribution

|
methods are Google Pay / Apple Pay 1%
offered by
your group? Not Sure Iz%

Cash..App - 9%

|
Other - N/A 18%

0 20 40
®m Response Count




Are you happy
with what your
group offers, or
would you like
to use something
else?

Banking on Digital Sobriety

Do You Want Other Options?

108 Total Reponses

Invesitgate
Options
33%



Banking on Digital Sobriety

Online Options Personally Used

= What online 161 Total Reponses\
options have
|
you used for Donorbox / Givebutter 2%
the 7t
Tradition? Zelle/Phone/Other [T

Cash..App

PayPal

Venmo

None / Check

0 20 40

® Response Count




Are your
personal Venmo
transactions
private?

Banking on Digital Sobriety

Personal Venmo Private?
66 Total Reponses

No / Don't
Know...



Are your group’s
Venmo
transactions
private?
v" Only Treasurers of
a group using

Venmo answered
this question.

Banking on Digital Sobriety

Group’s Venmo Private?
18 Total Reponses

No / Don't Know
39%



Banking on Digital Sobriety

Know Default Venmo Settings
= Do you know the Can Break Anonymity?

default Venmo
settings can
break your
anonymity?

67 Total Reponses




Banking on Digital Sobriety

How Concerned are you about

= Please rate your Anonymity & Online Contributions?
level O.f concern 154 Total Reponses
regarding
anonymity and
online Some Concern
contributions? 24%

Not Concerned
39%

Concerned
19%

Very Concerned
18%




The Area 59 Finance Subcommittee m
is providing this information as an

example of how a group might set up
specific accounts.

Cash.App

Each group should carefully evaluate
its options before using any platform.




PLEASE REMEMBER

The information in this presentation is offered as
shared experience, not as directives or advice.

Our Fourth Tradition states that each AA group
should be autonomous, except in matters
affecting other groups or AA as a whole. How
groups choose to handle their finances is
ultimately up to the group conscience.




Why a Group Email?

»  Security & Simplicity

< Less risk since not a personal account.

< Multiple officers can have access to the account.

< A single email address can be used for all group business/accounts.
» Easier to rotate between treasurer/officers.
» Group emails not mixed with personal.

> Suggested Best Practices:
< Change password when officers rotate.
< Use multiple recovery or backup email addresses - other group officers.
» Have multiple recover phone numbers -other group officers.
< Make sure multiple officers have the password.

» All financial accounts should use group email address!




a

& 59  Gmail Setup
Overview

»  Gmail was selected due to ease of use, popularity, and integrated
services such as Google Drive.

»  Other options:
¢ Outlook.com

» Yahoo Mail
»  AOL Mail
» Yandex Mail

» Many more....

> How to begin:
accounts.google.com/signup



https://outlook.live.com/owa/?nlp=1&signup=1
https://mail.yahoo.com/
https://login.aol.com/account/create
https://mail.yandex.com/
https://accounts.google.com/signup

Google

Create your Google Account

Gmail Setup

First name Last name
Email Address: Anita HomeGroup
Username
v' Suggest making email address anitagroup.a5902 @gmail.com

related to group name. You can use letters, numbers & periods

v" Choose something easy to Use my current email address instead

remember.

v Up to group conscience to decide Password Confirm
how “AA” the email address is. = e ©
Use a strong/complex password! Use 8 or more characters with a mix of letters,

numbers & symbols

Sign in instead

“onedayatatime” is not a good
password.




Gmail Setup

Phone Number:

Google

, o Verify your phone number
v" Required only for initial setup -

can change later. _ "
For your security, Google wants to make sure it’s

v" One-time code will be sent as a really you. Google will send a text message with a
text to your phone. 6-digit verification code. Standard rates apply

v" Remember to keep multiple Phone number
recover/backup phone numbers = v [ 267.

on the account.




Gmail Setup

Phone Verification:

v' Simply enter the code sent via
text!

v" Note there is a “call” option if

you don’t want a text message.

G-714882 is your Google verification code.

Google

Verify your phone number

For your security, Google wants to make sure it’s
really you. Google will send a text message with a
6-digit verification code. Standard rates apply

== (267) 408-3090

Enter verification code

G- 714882

Back

Call instead



Anita, welcome to Google
@ anitagroup.a5902@gmail.com

Phone number (optional)

Gmail Setup

-, 267
. We'll use your number for account security. It won't
(]
ACCOU nt Detal |S° be visible to others.
Recovery email address (optional)
v' Suggest keeping the phone dar
number or at a minimum adding we'll use it to keep your account secure
one later.
Month Day Year
v’ Definitely add a recovery email November ~ 14 1970
address. Other officer addresses Your birthday
should be added later.
Gender
Can enter anything you want for Rather not say v

the other fields!

Why we ask for this information




Gmail Setup
Other Setup:

v Suggest skipping the option to
use the phone number for other
Google services.

v' Can change later if desired.

Google

Get more from your number

If you like, you can add your phone number to your
account for use across Google services.
Learn more

For example, your number will be used to

[, Receive video calls & messages

G Make Google services, including ads, more
relevant to you

More options

Back

Skip ’




Gmail Setup

Privacy and Terms

v" Privacy agreement is standard.

v" No more risk than any other
internet activities.

Almost done...

Google

Privacy and Terms

To create a Google Account, you'll need to agree to
the Terms of Service below.

In addition, when you create an account, we
process your information as described in our
Privacy Policy, including these key points:

You're in control

Depending on your account settings, some of this
data may be associated with your Google Account
and we treat this data as personal information. You
can control how we collect and use this data now
by clicking “More Options” below. You can always
adjust your controls later or withdraw your consent
for the future by visiting My Account
(myaccount.google.com).

MORE OPTIONS

Cancel




Gmail Setup

Done!

v Suggest going
through various
settings to review.

v" Run security
checkup under “We

keep your account

protected”!

Welcome, Anita HomeGroup

Manage your info, privacy, and security to make Google work better for you. Learn more

Privacy &
personalization

See the data in your Google Ac-
count and choose what activity is
saved to personalize your Google
experience

Manage your data & personalization

Account storage

. M
Your account storage is shared
arnrnce Rnannla earvirae lika Rmail

We keep your ac-

count protected

The Security Checkup gives you
personalized recommendations to
secure your account

Get started

Take the Privacy
Checkup



Why a Group Phone?

»  Security & Simplicity

RS

» Allows use of a non-personal mobile number for some
payment options like Cash.App.

< Not all platforms will accept phone numbers from Google Voice
or similar provider.

» Less risk since not a personal phone.
» Could be accessed by multiple officers.

< A phone number can be used for all group
business/accounts.

< Easier to rotate between treasurer/officers.

»  Suggested Best Practices:
< Link to group email account.

< Make sure next officer can access the app or website used
by the service provider.
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257  Google Voice Setup
Overview

»  Google Voice was because it’s the best free option and can easily
be connected to a group Gmail account.

»  There are some other relatively low-cost services, but generally
they lack features and could be more complicated to use.

» Dingtone
Research required for using other services...

> How to begin:
voice.google.com



https://www.dingtone.me/
https://voice.google.com/

e Voice For business m

Google Voice

Getting Started:

9

v' Select “For personal use” -

“Web”. Smart voice calling on all your devices
&% Android
@ ios
] Web

Not in US? Learn more

- e
I




Terms of Service:

v Select “Continue”.

2 Voice td @

Welcome to Google Voice

A free phone number to take control of your communication

By continuing, you accept the Terms of Service and Privacy Policy]



S)

2 Voice £

G-Voice Setup Select a Google Voice number

Look for available numbers by city or area code.

. You must have an existing US-based mobile or landline
SeleCt Number. phone number to qualify.
Skip this
v' Can change cities.
Q_  Philadelphia, PA
v" Can select area code.
: . (267) 449-0271
v' Can view multiple numbers. e Fhiladelphia, PA Select
v Suggest browsing until you find a

number that’s semi-easy to v, (267)2258243
Philadelphia, PA
remember.

Select

“ (267) 702-4695

Philadelphia, PA Select

Select

I I I I X

“ (267) 702-4617
Philadelphia, PA




G-Voice Setup

Verification Phone:;

v" Mobile number or home phone
required for initial setup.

v" You can change the number
later.

v" A linked number allows you to

forward calls and text messages.

2 Voice

You selected (267) 449-0271

To complete setup and start usina Google Voice, you need
to verify your existing phone number

Enter a number to link

Inbound calls to your Google Voice number will be forwarded to this
number

(215)

Google Voice will send you a text message containing a 6-digit code.

You can also verify by phone.




Verification Code:

v Like the email address setup,
simply enter the code that was
sent via text message.

v" There is also an option to
receiver a phone call..

Enter the code you received

N

Resend code




Finish Setup:

v" Reminder: you can use Google
Voice on the web and with an
app on Android and iOS.

Almost done...

Phone number added

(215) has been successfully linked to your account and will

ring when someone calls your Google Voice number.

2 Voice

(267) 449-0271is all yours

Don't forget: You can use Google Voice on iOS,
Android, and the web



Done!

v

Google voice can be
accessed using a web
browser.

There is also an android
and i0S app.

When you rotate
treasurers/officers, you
can easily change the
linked phone.

The app can be installed
on multiple devices.

Ty

e Voice Q  Search Goo

Google Voice
ao Welcome to Google V...

2.0 callas
{ (267) 449-0271

Enter a name or number

GHI

PQRS

*



Anonymity, Security, and Simplicity

/
0‘0

Suggested Best Practices:

Why Cash.App?

Anonymity concerns reduced considerably; no social feed as in Venmo.
Very similar to Venmo, easy to use, and can be setup quickly.

Users can be as anonymous as they want when creating an account or sending
payments.

Does not require a phone number; can use of Google Voice numbers, unlike Venmo.
Easier to rotate between treasurers.
Group finances not mixed with personal.

Create a separate account for just the group’s use - do not re-use a personal
account.

Let members know the basics for setup and payment.

Provide guidance on anonymity when using Cash.App and in general for online
contributions!



a

> Cash.App Setup

Overview

gass
Ok
FINANCE “Qﬁ'

»  Cash.App is being presented as an alternative to Venmo:
< Most like Venmo in ease of use.

< Significantly less anonymity concerns compared to Venmo.

> The Area 59 Finance Subcommittee is only suggesting it as an option
worthy of consideration.

> Groups should still fully investigate the available options and research each
platform in detail before using.




& 59  Cash.App Setup
Getting Started

EIEE [s] Download the App

Cash.App Website

Android / Google Play Store

iOS / Apple App Store



https://cash.app/
https://cash.app/
https://apps.apple.com/us/app/square-cash/id711923939

Cash.App Setup

Link to Email or Phone:

v Suggested to link with an
email to start.

v Phone can be added later.

v" Press “ABC” on the keypad
to type an email address.

>4 See Group Email Setup for
creating a group account.

_

2:55 QAR
?

Enter Your Phone 0|;
Email

Phone or Email -

By entering and tapping Next, you
agree to the Terms, E-Sign Content &
Privacy Policy

1 2 3
< 5 6
7 8 9
ABC 0 £

anitagroup.a5902@gm:

By entering and tapping Next, you
agree to the Terms, E-Sign Content &

Privacy Policy

< ® u




Cash.App Setup

Verification Code:

v" Check email for code from

Cash.App.
(Text Msg if using phone #)

v' Enter it in the app.
v" Next!

Cash App <cash@square.co.. 2:55 PM -
tome ~

Sign-In Code

563-331

Here is the sign-in code you requested.

=)

2:55 A ]

Enter the code sent to
anitagroup.a5902@gmail.com

563-331
1 2 3
e 5 6
7 8 9




Link to Bank Account:

v Enter your bank debit card
number.

v Next!

O (Note: You can link directly to
you bank account without a
debit card after the account
has been set up.)

Add a bank using
your debit card

Debit Card Number a

1 2 3
4 S 6
7 8 9

0 <




) 59 Add a bank using
your debit card

Cash.App Setup MM/YY CWV ZIP s

Confirm Bank Account:

v' Enter expiration date, 1 2 3
security code, and ZIP
code for your debit card. 4 5 6
v" Next!
7 8 9
0 <




Cash.App Setup

Name:

v Your name that is seen
when sending or receiving
payments.

v" For more anonymity, you
don’t need to use your
real name when setting up
the account.

For a group account,
suggested to use a name
somewhat related to that
of the group.

2:56

What's your name?

Anita

HomeGroup




2:56 =N P

Cash.App Setup

Choose a $Cashtag

ScaShtag' Your unigue name for getting
paid by anyone
v" Your name for receiving .
payments in Cash.App. $AnitaGroupA5902
v" For a group account, cash.app/$AnitaGroupA5902

suggested to use a name
related to that of the
group.

To protect personal
anonymity, don’t use your
name as the SCashtag.




@ https://cash.app/$d27aa

Cash App

Could easily share link
for QR code during a
virtual meeting during
the 7t Tradition.

Bee ® 2 eate szt

SCAN TO PAY WITH CASH APP

District 27
$d27aa




2:56 =®A8

Please enter your

Cash.App Setup ZIP Code

ZIP Code: 19971
v" You can enter anything you 1 2 3
want here.
v It is separate from the ZIP 4 5 6
linked to the debit card.
7 3 9
0 <

Almost done...




n.!
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Cash.App Setup

Done!

v" Now what?

v' Bottom Row Icons:
o Left = Banking
o Middle = Pay / Request
o Right = Transactions

12

Use to the top-right “picture
icon to access account
settings.




Cash.App Basics
Sending Money:

v' Select the § icon.

v' Within app, type the
amount...

v' Pay!




Cash.App Basics

Select Payee:

v Select the person by
email, SCashtag, or phone,
or name.

v" Note: name will show up if
in your contact list or paid
before.

v" Pay and done!

8:30

X $5
Wells Fargo Bank v

Pay

To: Anita HomeGroup

For: Contribution

SUGGESTED

District 27
$d27aa

CONTACTS




Cash.App Basics

Transfer Money to Bank:

v' Select the Bank icon, then
“Cash Out”.

v" You can then move money
from Cash.App into the
bank account linked
earlier.

2:58

Banking

$0.00

Cash Balance

Add Cash Cash Out

041 215 663 88 evee coee

Routing Account

(' Deposits & Transfers >



2:58

Activity
Transaction History: COMPLETED
, District 27
v Select the Clock icon to @ F:;: ;::St
see your transaction
history. @ District 27
v’ It is always private, since © Canceled
there is no social feed.
@ District 27
Replied ¢
® O s




Cash.App Basics

Account Info:

v" Select the Picture icon on
the top-right to get to the
account settings screen.

v" From here you can change
your email, phone, etc.

2:58

Anita
HomeGroup
$AnitaGroupA5902

Invite Friends, Get $5

& Personal

@ Privacy & Security

® Notifications

B Documents

< @



2:58

X Personal

$CASHTAG

Cash.App Basics

Personal Info: $AnitaGroupA5902

YOUR INFO

v' Easy to change personal
information if rotating

positions. Add a Mobile Number

anitagroup.a5902@gmail....

Add an Email Address

ADDRESS

Add Address
| @®




2:58

X Personal

Cash.App Basics

Receiving Money: $ANitaGroupA5902

YOUR INFO

v' Within the app using your

SCashtag.
Add a Mobile Number

v' Within the app using your
email address.

anitagroup.a5902@gmail....
v' Within the app using your

phone number. Add an Email Address

On the web by going to
cash.app/$Cashtag

ADDRESS

© 11 1

Add Address
| @®



https://cash.app/$d27aa

ash.App Basics
Pay Online:

v" On the web by at
cash.app/SCashtag.

v QR code can be scanned.

v" Download links for app.

Almost done...

@ https://cash.app

SCAN TO PAY WITH CASH APP

Anita HomeGroup
$AnitaGroupA5902

" App Store })‘ Google Play



https://cash.app/$d27aa

Cash.App Basics

Manage Online:

v

v

Can manage account at
cash.app.

Can login with any 2
linked accounts:
= Email Address

= Phone Number
= Debit Card Number

Full info at:
cash.app/help.

ADD
PHOTO

Anita HomeGroup

Anita HomeGroup
$AnitaGroupA5902

$AnitaGroupA5902
DISPLAY NAME YOUR INFO
Anita HomeGroup anitagroup.a5902@gmail.com

$CASHTAG

$AnitaGroupA5902 Download Your Info

@ Settings

D FUNDS

Cash.app $ Cash Balance $0.00

Allow others to pay me at

cash.app/$AnitaGroupA5902
wr  Wells Fargo Bank

SECURITY
PROFILE DESCRIPTION



https://cash.app/
https://cash.app/help

Additional Resources

> AA FAQ on the Virtual Basket (SMF-223)

»  SF-Marin Intergroup - Digital 7t Tradition Best Practices
> NY Intergroup - 7th Tradition Best Practices

»  AA Where Money and Spirituality Mix Pamphlet (F-3)

»  AA Group Treasurer Pamphlet (F-96)

»  AAFinance Guidelines (MG-15)

»  AAService Manual (BM-31)

aa.org
areab9aa.org



https://www.aa.org/assets/en_US/SMF-223-FAQonVirtualBasket_en.pdf
https://aasfmarin.org/online-contributions-your-digital-7th-tradition-guide-to-best-practices
https://www.nyintergroup.org/remote-meetings/7th-tradition-best-practices/
https://www.aa.org/assets/en_US/f-3_selfsupport.pdf
https://www.aa.org/assets/en_US/f-96_theaagrouptreasurer.pdf
https://www.aa.org/assets/en_US/mg-15_finance.pdf
https://www.aa.org/assets/en_US/en_bm-31.pdf
https://aa.org/
https://area59aa.org/

Questions?

Area 59 Finance Subcommittee
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